
DykEMA 

July 1, 2014 

Ms. Marlene Dortch 
Federal Corrununications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Delivery 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Secretary Dortch: 

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication 
Commission's regulations, please find enclosed the FCC Form 481 for Bush-Tell, Inc. This form 
was also filed at the Regulatory Commission of Alaska (RCA) and USAC. 

Bush-Tell, Inc. seeks confidential treatment for its financial information pursuant to the 
Protective Order, Connect America Fund, et al., WC Docket No. 10-90 et al., (Nov. 16, 2012). A 
redacted version is also being filed this date via the FCC's Electronic Comment Filing System. 
In addition, attached is a letter requesting confidential treatment under 47 C.F.R. §§ 0.457 and 
0.459 of the initial§ 54.202(a) Five-Year Service Quality Improvement Plan. 

Please do not hesitate to contact me if you have any questions or I may be of any assistance. 

Sincerely, 

. annon M. Henn 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 
Phone (612) 486-1586 
Fax: (855) 223-7059 
Email: sheim@dykema.com 

SMHE/ebl 
Enclosure 

REDACTED - FOR PUBLIC INSPECTION 



DykEMA 

July 1, 2014 

Ms. Marlene Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand De/Ivery 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Ms. Dortch: 

Pursuant to the Protective Order in Connect America Fund, et al., WC Docket No. 10-90 
et al. (Nov. 16, 2012) and 47 C.F.R. §§ 0.457 and 0.459, Bush-Tell, Inc., by its attorneys, hereby 
requests that certain materials and information be withheld from public inspection. Specifically, 
Bush-Tell, Inc. requests confidential treatment of the Five-Year Service Quality Improvement 
Plan (the "Plan") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
47 C.F.R. § 0.459(b), Bush-Tell, Inc. states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

Bush-Tell, Inc. seeks confidential treatment of the Plan attached to the Form 481 filing 
accompanying this letter. The Plan contains sensitive financial information about Bush-Tell, Inc. 
as well as information about Bush-Tell, Inc. 's projected network improvements and upgrades for 
voice and broadband services during the period from 2015 through 2019. 

2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications 
Carrier ("ETC") Report (Form 481) mandated by 47 C.F.R. § 54.313. 
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3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sens1t1ve commercial and financial 
information which constitutes trade secrets or sensitive commercial and financial information 
that would "customarily be guarded from competitors"1 and is therefore exempted fro.m 
mandatory disclosure under FOIA Exemption 4 and 47 C.F.R. § 0.457(d).2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by Bush-Tell, Inc. that are 
subject to competition from competitive local exchange carriers, cable television system 
operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite 
carriers. 

Specifically, the Plan sets forth in detail the services provided by Bush-Tell, Inc. over its 
existing network including location of customers, as well as planned network improvement and 
maintenance for 2015 through 2019, including project dates, populations impacted by the 
improvements and upgrades, and projected capital costs associated with maintaining the 
network. This information is competitively sensitive information related to the company's 
existing network and planned upgrades and maintenance, and would benefit Bush-Tell, Inc.'s 
competitors if they were able to have access to this information. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the Plan is likely to result in substantial competitive harm to Bush-Tell, Inc. 
because the Plan could provide competitors with commercially sensitive insights related to Bush­
Tell, Inc.'s operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

Bush-Tell, Inc. does not make the Plan or any of the information contained therein 
publically available in any way. The Plan is only made available to key employees with a direct 
need-to-know basis. Thls production has been completed by outside counsel. 

I 47 C.F.R. § 0.457(d)(2). 
2 5 u.s.c. § 522(b)(4). 
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7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

Bush-Tell, Inc. does not make the Plan available to the public and it has not previously 
allowed disclosure of the Plan to third parties that are not otherwise bound by confidentiality 
obligations. 

8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The Plan should be treated as confidential for an indefinite period, as Bush-Tell, Inc. will 
always be subject to competition and the competitive harms associated with the disclosure of the 
Plan. 

9. Any other information that the party seeking confidential treatment believes may be 
useful in assessing whether its request for confidentiality should be granted. 

None. 

In order to provide adequate protection from public disclosure, Bush-Tell, Inc. requests 
that the Commission strictly limit distribution of the Plan within the Commission on a "11eed to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
persbn or entity outside of the Commission requests disclosure of the Plan, Bush-Tell, Inc. 
requests that it be so notified immediately so that it can oppose such request or take other action 
to safeguard its interests as it deems necessary and appropriate. 

Please do not hesitate to contact me if you have any questions or I may be of any 
assistance. 

Sincerely, 

DYKEMA GOSSETT PLLC 

JI-/~ 
annon M. Heim 

SMHE/ebl 

California I Illinois I Michigan I Minnesota I T exas I Washington, D .C. 



FCC Form 481 

FCC Form 481 • Carrier Annual Reporting 
Data Collection Form 

OMB Contfol No. 1060.0986/0M& Contl"ol No. 3060-0819 

July20U 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 

61 J004 

BUSH ·TELL INC I 

2015 

~!.chael c Burke 

9074400540 e xt. 

Email of the person identified in data line <030> :ni chacl. burkcQacsalaska. net 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,_) ___ _, 

I ,,, r1<·· check box if no outaees to report 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(complete artrJChed W<1rk.sheet) 

{comp/ere nttoched workdu~er) 

S4.313 54.422 

Completion Completion 

Rc)wircd Rcauircd 

fchttkbox wh~n (Ompklt} 

~1 

(oll<Kh cksctiptiv~ clcwmcntJ 

<330> 

<320> Unfulfilled Service Requests (bro.;.a.:d:.ba::n.:.:d:.:l __ _:l=o=====:L-----------, 

, ... ,, 00 """'"' (b,,., ... ~1 I'-·"·-~-
<400> 

<410> 

<420> 
<430> 
<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_. o _______ -< 

Mobile '-· o;..;·..;;.o ______ _, 

Number of Complaints per 1,000 customers (broadband) 

~:eb~le I::: I 
Service Quality Standards & Consumer Pr-0tectlon Rules complian ce (check to Jt'td1cotecett1f1Catfon} I ""'"""·"" 

(otroched descriptive document} 

.F.u"'1""'1ct=io ... n.-a .. ll ... l11 ...... in.-.Em ..... e-.r,.ee .. n-.ncv .... s,.i'"tu"'a""t"'io,.n.s.__ _____________ ....., {chock 10 lndicot< "'Uficatlo•J 

613004AKG10 .pdf 

Vartaclud destriptire d<xument) 

<700> Comp~ny Pric!! Olforlngs lvoiro) 

<710> Company Price Offerings (broadband) 

(complete ottoched wortsheet) 

{complete- attached worlsheet) 

<800> Operating Companies and Affi liates f compleieottocoedworlisheetJ 

<900> Tribal land Offerings (Y/N)? {!) Q /ify<s. comp1e1eo11oc•Mworksheet) 

<1000> Voice Services Rate Comparablllty (chuk 10 ind;,;01cm1if"o1ion/ 

1 

.. ,. .... ,... ... I 

<1010> "· --------------,,--------------- /owxhdtscriptlvt docvmtnl/ 

<1100> Terrestr ial Backhaul (Y/N)? Q 0 f1fn01.c1•e<k10 1, .. 11cotecet11fko1•on/ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(compl<te ottoched wo1ksheel} 

(compl.ete attached wor'<sheE>t) 

<2000> 

<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers ofjilioted with Price Cap Local Exchange Carriers 
(check to indkote urtJ/1co1HJfl) 

/col'flplt" ottathtd wotk$htffl) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

REDACTED - FOR PUBLIC INSf!fGil',eNce11ificor;onJ 
(complclc ottoclted worbhu•} 

v' II 

v II 

t/ II 
t/ 11 
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t/ 
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I t/ 

I~ I t/ 

v 
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v I~ ~ 
I v I~~~ 
[~~I v' I 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding t his data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

613004 

8t;SH•6 £L:. lliC. 

:o:s 

Michael C BJ::ke 

S0144 00S ' 0 ext. 

aicheel .bu% 11:eeacsa l•.sk•. net 

<110> Has your company received its ETC certification from t he FCC? _ (yes l no_) V (!) 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 Q Q 

<111> year plan" filed with the FCC? (yes/ no) _ _ _ 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relat es to your provision of 

voice telephony service. 'O i 't: ! =, do :x , &llO!l-1 AR~ :.:. x.l!ix 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frolen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, conta•ns a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meet ing plan t argets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used t o improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement t argets not met 
in the prior calendar year. 

REDACTED - FOR PUBLIC INSPECTION 

Name of Attached Document 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Stu Cv Area Code 

<015> Study Area Name 

<020> Drop;im Yeor 

<030> Conuct Name Person USAC s~ould contact reg:;rdi~g tb~ dita 

<0~5> Contact Telephont Number . Number of person identified .n data line <030> 

<039> Contact Email Address - Email Address of person identified in data l'ne <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

it> • .Juv• 

8':!S~-!'t:t!. !t.~. 

_ ,)15 

M.1c..,•e! C S'l.tt.ft 

307H00540 ex: . 

...-. J.ch••~ . c1.1:: 1:e(l1es1 l 1u:a .-:.ct 

<cl> <c2> <d> 

Number of 911 Facilities 
Number Dote Time Date Time Customors Affected Total Number of Affected 

Customers lYes I No\ 

I 
I 
I 
I 
I 
I 
I 
I 

I 

REDACTED - FOR PUBLIC INSPECTION 

Page 3 

FCC Form 481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July20U 

<e> <f> <g> <h> 
Did This Outaee 

Service Outage Affect Multiple 
Description (Check Study Areas Service Dutoge Preventative 

all that apptvl tYes/ Nol Resolution Procedures 

-

Page 3 



(700) Prlce Offerings lnduding Voice Rare Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

(1100• 

bUSH-TtLL me' 

:015 

<010> Contact Name· Person USAC should contact reaardmg !h's data ul•~••: : ~c>c'.• 

<035> Contact Telephone "lumber · Number of person identified 1n data line <030> 907 4( 00 S40 U C. 

<039> Comact Email AOdress ·Email Address of person 1den11fied 1n data lme <030> """'•Lb'·"•ho,1~••<>-~-•-

<701> Ras•denti•l local Service Charge Effechva Date 

<702> Sln1le State-wide Residential local Service Charge 

<703> <al> -- <a2> <al> 

State Exchange (ILECI SAC (CETCj 

I 
I 
I 
I 
I 
I 

1~~-- ~2og 

<bl> <bl> <h3> 

Residential local 
Rate Type Servke Rate State Subscriber line Chart.e 

I 

I 

c-- ~ '- ...I ·~~r-~r...~-• 
-

I 
I 
I 

<b4> 

Page4 

FCC Form 481 
OMB Control NO. 30~86/0MB Conuol No. 3060-0819 
1uly2013 

<bS> <O 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

REDACTED - FOR PUBLIC INSPECTION 
Page<l 



1710) Broadband Price Offerfnp 

Data Collection Form 

<010> St"cly A•ea Code 

<OlS> S~ Are• N• me 

<020> Pro1ram Year 

<030> Contact Name · Person USAC: should contact regordrrJi this data 

<035> Conta<l Tt•ephone Ncmber · Number of person identifed in data fine <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<711> .;al > <42> <bl> 

State E.ch•n•e (ILEC) Residential Rate 

I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

.. _. - )C 

U IC . 

:01~ 

_.._ '"._.1 ': ~ .. .:. (t' 

907·UU:)~<IO ~<:. 

raiehael .bur ·:ol.a =•• to~ I·• .ne 't 

<b2> <C> - <<l.l> -

Broadband Service· 
State Regulated Download Speed 

Fees To tal R• te and Fees tMbos\ 

C'-- _ ..... _,... .~-' 
~ -._ _ - • _, -- --· 

REDACTED • FOR PUBLIC INSPECTION 

FCC:S cwm<Sl 

0'18 Control No. 3060-0986/0MB Cont/O No. 3060-C819 

h.ly2013 

<dL> -- <d3> -- <a4> -

U•ili• Allowance 
Broadband Service - Unge Allowi nGe Action Taken When 

Upload Sp eed (Mbps) (.GB) Limit Reached !select l 

Pages 

Page S 



(800} Operating Companies 

P.ata Collection Form 

<010> Study Area Code 

<015> Study_ Area Name 

El}004 

8TJS 1.i:- ' F l i n:r 

<020> Program Year ~o ; 5 

<030> Contact Name · Person USAC should contact regarding this data >'i ' "°' ' c •ur -:. 

<035> Contact Telephone Number - Number of person identified in data hne <030> 90'1 < rno540 e:-:; · 

<039> Contact Email Address · Email Address of ~~on_identified in data line <030> mieh•~l. bo, <:•B>cs>l asl:o . net 

<810> Reponing Carrier 6u:;h-":cll, I nc. 

<811> Holding Company '.>JA 

<812> OperatingCompany B1,;s.h·T~ll. I:ic . 

<813> <al> <a2> 

Affiliates SAC 

REDACTED - FOR PUBLIC INSPECTION 

-

Page 6 

FC(!: F.ctm481 

OMB Control No: 3060-0986/0MB Control No. 3060-0819 

July2013 

<a:3> 

Doing Business As Company or Brand Designation 

Page6 



{900) Tribal lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<910> Tribal Land(s) O'l which ETC Serves 

61 ~~O( 

SUSH ·TE:LL !)IC . 

2 •\ 

M ·~oel c 61.a:<.e 

9J '440 0540 ~xt . 

tt;chae .:.. b•J:Jce~acs.1l 1 sk• . net 

Page 7 

FCCForm481 

OMB control No. 3050-0986/0MB control No. 3060-0819 

July 2013 

<920> Tribal Government Engagement Obligation 

I ,, ...... ~· I 

If your companv serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54 .313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feas1b11ity and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Comp .ance with Rights of way processes 

Comp "ance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Select 

(Yes, No, 

NA) 

y, ·~ 

..... ,V..).:'. ... .. 
... . 
'r : 

Y• 

Y•• 

REDACTED - FOR PUBLIC INSPECTION 
Page 7 



(1100) No Terrest rial Backhaul Reporting 
Data Collection Form 

<010> S:udy Area Code 

<015> S1udy Area Name 

<020> Pro£ram Year 
<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 10 
<1120> options exist within the supported area pursuant to§ 54.313(6) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

[2J 

UJOO• 

R'1~H-Tl"..J.L Jail" 

201 § 

Kich••l C 8:irke 

J07c4nor140 ext. 

ia.i<:hael. b\:d:•".• i:'alaska .:r:.ar;: 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481. 

OMB Control No. 306()-0986/0MB Control No. 3060-0819 
July20:.3 

Page 8 
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(1200} Terms and Condition for Lifeline Customers 

Lifeline 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

613004 

<020> Program Year ___ ,f 
<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 90H400HO •xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> i~h--~l .hu "'"fl>~3csal"s\!:A - n•'!: 

FCC Form481 
OMB Contr~l No 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I I 
<1220> Link to Public Website HTIP http:"""". bush-tell. com/home 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

~ 

till 

REDACTED - FOR PUBLIC INSPECTION 

Name of Attached Document 

Page 9 



Pai:e 10 

FCCform481 (2000) Price C<lp earner Additional Documentation 

Data Collection Form 

Including Race-o[-Rtrum Carriers offillated 1A11th Pria Cop Lccol fxchange Cmriers 

OMB Control Ne. 3060-0986/0MB Control No. 3060-0819 

luly1013 

<010> ~lud1 Area Code i.:; _'( 

<015> Studf_ Are;a Name E!!:H-7=1.!. :;1c-. 

<020> Program Year "\.}!§ 

<030> Contact Namp ·Person USAC should contact regarding this data ..... c .. 
<035> Cont.ct Telephone Number - Number of person identified in data line <030> 901uoo;40 oxt -

<039> Contact [m.1111 Address· Email Addreiss of person idertrfied in data line <030> ~icl-1"1~_l_. l-,;1,1;-"'.t2Ji ':~tlu• ~~.._r ... ,. 

CHECK the boxes below to note compliance as a reclplent of Incremental Connect America Phase I support, frozen Hlch Cosl support, Hi:h Cost support to offset acuss charge reductions, and Connect America Phase II 
support as set forth In 47 CfR § 54.313(b),(c},(d),(e) the information reported on this form and In the documents attached be.low is accurate.. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect Amerlai PhilSe I report.ing 

2nd Year Certification (47 CFR § S4.313{b)(l)} 

3rd Year Certlflcalion (47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receivina Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 frozon Support Certification 
2016 and future Frozen Support Cenifocation 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 
Cert1ftcatlon Support Used to Build Broadband 

Connect Am1ttica Phase II R•P<Jrting {47 CfR § 54.313(e)) 

3rd year Broadband Service Cert fication 

5th yHr Sroadb•nd Servoce Cen.ficat1on 

;n1er1m Progress Cert1ncauon 

Please check the box to confirm that the attached document{s), on line 2021, contains the required inform.lt1on 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAf Phase II support shall provide the number. names, and 
addresses of community anchor institutions to which began providing access to broadband service 1n the 
preceding ca ·endar year. 

a 
§ 
El 

§ 
D 

Interim Progress Community Anchor Institutions I -- I 
Name of Attached Document Listing Required Information 

REDACTED • FOR PUBLIC INSPECTION 
Pas• 10 



(3000) R.111 Cf R""m Cattl<r AddllioiW Oocurr..,.cacion 

Oita Colactlon form 

<010> StudvAreaCode _______ 613004. 
<015> Study Arn Kame BUSl!-r&tl TIIC. 
<010> Procnim YHr 20 l Ci, 

ct1i0> Conu1ct N;ime: • Person tJSAC should contoct rtgard~• 1h.s d~Til Y\cl! af'O 1 c B• ' ... tp 
<:03S> C~!'1:1i_Cl r.e1_~!1_0_0!!_Numb~r~_rt!,l.tT1berof P«Sanktendfied In cbti! l!ne<D.30? .g 1rT~41105'<~ ~xt. 
<019'> Cont:N'tEmaUAddrels·lmtul A.dn-rauafru1rscoldlll'!t•fldfnd:uali"°' <(Q~QI. ri.~honl t-ux:•m·1., r ;,b' 1,,)..,, ne• 

FC!f°"" 481 

OWll Coeuol No. 3060-098610/''B COtntol No. ~19 

Julf 2013 

CH!Clt the boxn below to note compliance on llJ five Y'I" MHVlce -ll(y pion (pursu>nt to 47 CF• t 54.202(aj) and, for priv>t.ty held cam.n, ..,,..,inc coonplance with tM fiund" '"""""" "'!""-""set forth II 47 

~'""""''-.... -~, ....... -~-~-~---···-1 
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FCCfqlm4Bl CertlfToatlor> • Rcportlos C..rrl•r 
Pata Collectlory Form 0M8 Control No. 30fl0.0986/0MB Eontrd No, 3000.Q819 

lulv 2013 

<010> Study Area Code 61 3004 

<015> Study Area Na~ BOSH· '!'£ LL INC . 

<020> Pro ram Year 2015 

<030> Contact Name· Peison USAC should oontactregardll'I!! this data Michael c Burk• 

<035> ContactTelephone Number. Number of person ldentlfled In data line <030> 907 4 4 00540 ext. 

<039> Contact Email Address ·Emal! Address ol person Identified In data line <030> michul. bucko@acsalas ka. net 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify tllat I am an officer of the reporting carrier; my responslhllttles lnCludt ansurlns the accu111cy of the annual reporting requirements for universal servl<I! su11port 
'redplenu; and, to the i..st of my knowledge, tht Information reported on this form and In any attachmel\ts Is accurate. 

11'fame of Reoortlna Carner: 

'i(Rnature of Authorlted Offlcer: Date 

l?rlnted name of Authorized Officer: 

Olla or nosJUon of Authorized Offfcar: 

leleahone number of Authorized Officer: 

'itudv AreA Code of RePGrtina Carrier: ~Ulna Due Date for this form: 

P<rsons wNlfully ma kine false statements on !his form can be punlshtd by flne or forfeiture under th• Communications Act of 1934, 47 U .S.C. §§ 502, S03(b), or line°' lmp<lsoruMnt 
undtr Titl• 18 of the United States Cod~. 18 ~.S.C. § 1001. 

REDACTED - FOR PUBLIC INSPECTION 
Page 12 



Page 13 

Fctform 461 Certlncattc:in • Ag~nt /Carrier 

Dat;i CoNectlon Form OMB C<l!l\r"I No. 3060-0986/0MS Control No 3Q60.0lUll 
Julv 2013 

<010> Stud Area Cod 613004 

<015> StuctvArea Name 8USH-TEl.L INC· 

<020> Proaram Vear 2015 

<030> Contact Name - Persoo USAC should contact re•ardine this data Kichae-1 C Bork(:! 

<035> Contact Telephone Number · Number of person Identified In data fine <030> 9074400~40 ext, 

<039> Contact Email Address .. Email Address of person kfentlfted In data line <030> n lch~~l .botkeftacsa l aska. net 

TO BE COMPU:TEO BY TME REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name ol Agent) Michael C Bu • k e Is authorired to submit the information reported on behalf of the reporting carrier. I 
also certify that I am ;:n officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorbed 
agcnti and, to tho bC$t of my knowledge, the reports and data provided to the aulhoriz.ed agent Is accurate. 

Name of Authorized A2ent: Mieh&el C Burke 

Name of Renortin"' Carrier'. BUSH-TELL me. 

Stena1ure of Authorized Offker: CEltTffIEO OtlLINE Date: 06/26/2014 

Printed name of Authorized Offker· Harry collivcl'. J• 

Title or position o f Authorbed Offlc.er: President/Ceneca l Hanaqec 

felenhnne number of Authorized Officer: 90./67!)4.Jll ex t. 

Studv Area Code of Reoorting Carrier: 613004 Filimr: Due Date for this form: 07/0 J /2014 

Persons wiltfuHv making false statements on this form can be punished by fine or forfeiture under the Communications Att of 1934, 47 U.S.C §§ 502, SOJ(b), Of" line ot imprisonment 
under Title 18 of tho Unitod St~te~ Codv, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to file Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, <1s agent for the reporting carrier, certify that I am authorized to submit the annual reports fot un iversal service support recip ien ts on behalf o f t he reporting carrier; I have provided 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the i.nformation reported herein is accurate. 

Name of Reportl.nit (.1rrler: BUS~ TeLL JHC, 

Name of Authorized Atent or Employee of A&ent: Micha.el c Burke 

Sio-nature of Authorized ARent or Emnkwee of Agent: C£RTif"IBO ONLIUE Date: 06/ ZG/2014 

Printed narn~ of Authorized A~ent or Emolovee of Agent· Michael C Bu rke 

Title or oositiOn of Authorized A•ent or Emolovee of Aaent Consultant 

Teleollone number of Authortzed Aeent or Employee of Agent: 9074400540 e.xt. 

Stuctv Area Code of Reoortina: C:.rrier: 61 3004 Filing Due Date for this form: 07/01/2014 

Persons wlllrulfy m~king fats. st-aterncnts on this form ai.n bE punl!ihed by fir~ ot forfefllue unrfnf the Communtcal jt>nt Act of 19~ 47 U.S.C. ff'S!t2, SOi!(b), t'.Jr- fine or-imprltanmen~ uniHtr-i ifle 

13 o·f \ht' IJn.hed St.ltos Coclct1 18 II SC.·-§ 100 I 
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Attachments 
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(700) Price Offerings including Voice Rate Data 

Data Collection Fonn 

<010> Stuc1 Are• Coae 

<015> Stuc1i Ar•a ~am• 

<020> Progr•m Yur 

<030> Contact Name - Per>on USAC should contact regardinR this data 

<035> Contact 'elephone l'tumber ·Number 01 i:ierson 'dentified in data line <1>30> 

... J-4 

':'. ' "it'>.L!.L 

·.::l'~A,.! r': l.nr·· · 

:?.j 7 ;•0C~~O ~.-:t. 

<039> Contact Email AddTt'U • [mail Addre» of personider.tHied in data line <030> - • 1-i~.,.,1 burt••.,!'silaAi:-" . :'let 

<701> Re•ident1al .ocal Service Charge Effective Date 

<702> Single State·w,de Residentlal local Service Charge 

<703> 

<al> <a2> <•3> -· 

State Exchange (ILEC) SAC (CETC) 

- All Exchanges fP 

[ ;:~:ZC14 I 

<bt> .. ,... - <b2> ·--· <b3> ---· 
Rasldentlal local 

Rate Type Service Rate State Subscriber Line Cha~• 

.i., ~ ·~ 

<b4> 

State Universal Setvlce Fee 

- . 39 

REDACTED · FOR PUBLIC INSPECTION 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July :<013 

<bS> «~ 

Mandatory Extended Area 

Service Charge Tola I oor lin~ Rates and ree 

0 . 0 ':I .. 4 



(710) Broadband Price Offerinp 

Data Collection Form 

<010> Stucly Area Code 

<015> Stucly A,.a Name 

<C20> Program Year 

<030> contact 'llame • Person USAC should contact regarding this data 

<035> Contatt Telephone Number· Number of person identified In data line <030> 

<039> Contact Ema;1 Address · Email Address of person identified in data line <030> 

<711> <#l > <a2> <bl> <b2> 

Stato Exchan11e (ILEC) Resldenrlal 
Rate 

State Regulated 
Fees 

,, ·\l'L k 110.) 0 . 0 

" 
,. I: 

110. 3 J.O 

J.K 
f } l.i.l'\.J 1r .1 '.c 

"' 
., , Crc~s .. 3 0 .0 

,.. t'.Jl. 1ko; 
i a .J o.o 

f.I\ " ,oli.:.1'! 
u~.1 : . c 

I 
I 
I 

I 

~.;;~~-Tr.:...... IH::'. 

2~~5 

ti!J.ctlae~ C' a:.:.:<e 

90i4C0054C ext . 

michi;jel .burl:e@acaal 4>.,1;a. 1u1t 

FCCForm481 

OMS Collttol ''o. 3060-0986/ 0"'B Control No. 3060-0819 
July2013 

<c> <d l> <d 2> <d3> <d4> 

Total Rates Broadband Servitc • ~roadband Service Usage Allowance Usage A llowance 

and Fees Download Speed 
(Mbps) 

.Upload Speed (Mbps J(GB) Action Taken 

When Limit Reached (se lect) 

110.3 co l. 0 25.0 
Overage Char9c 

11 o. J co ; • 0 25 .0 
Over:agt Cha1'QQ 

, 1.0. ~i 
' 0 

1. D 25 . 0 
O•.•er:a9e Chtt rge 

110. J .. . o :. D 
overage Cl\arqe 

25. D 

110.) .0 1. 0 25. D 
Overa9e Chtr<Jt 

llC. 3 ' 0 LO 25. 0 
overage: cn. .. rge 

I 
I 
I 
I 
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Bush-Tell, Inc.: 
Study Area Code 
Supplemental Data for: 

Bush-Tell, Inc. 
613004 
Line 510-Service Quality Standards and Consumer Protection 
Rules Compliance 

Bush-Tell, Inc. will make reasonable efforts to comply with applicable service quality standards 
as stated in Alaska Administrative Code 3 AAC 53.700 State Telecommunications 
Modernization Plan and consumer protection rules as defined in 47 C.F.R. Part 64 Subpart U, 
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to 
prevent identity theft. 

Bush-Tell, Inc. adheres to Consumer Protection by complying with the requirements of 47 CFR 
Part 64 Subpart U, Customer Proprietary Network Information and the Federal Trade 
Commission Red Flag rules to prevent identity theft. A manual for each of those 
programs is in place and is part of the employees' handbook. Employee training is conducted 
annually and new hires are instructed on the programs as required by their job functions. 

Bush-Tell, Inc. also adheres to Service Quality Standards by complying with the service 
standards of the State of Alaska as promulgated in the Alaska Administrative Code 3 AAC 
53.700 State Telecommunications Modernization Plan. 

RA TES AND RATE STABILITY 
New customers are provided rate information at the time they order service. The rate 
information is prepared based on tariffs which are on file with the state public utility commission 
and available for inspection at our office. In addition rates are available on Bush-Tell, Inc. 
website. Notices of rate changes proposed by Bush-Tell, Inc. are communicated to the customers 
through a bill notice or other comparable means. Bush-Tell, Inc. complies with all state and 
federal rules applicable to rate changes. 

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING 
In advertising of prices for service plans Bush-Tell, Inc. will disclose material charges and 
conditions related to the advertised prices and services. This notice will provide the potential 
customer with, including if applicable and to the extent the advertising medium reasonably 
allows: (1) whether nonrecurring installation charges would apply; (2) the monthly fee associated 
with the service; (3) whether any additional taxes, fees or surcharges apply; (3) the terms and 
conditions related to receiving a product or service for "free;" and ( 4) whether prices or benefits 
apply only for a limited time or promotional period and, if so, whether any different fees or 
charges will apply for the remainder of the contract term. 

TRUTH-IN-BILLING 
Bush-Tell, Inc. has long maintained compliance with the FCC's Truth-in-Billing rules as set 
forth in 47 CFR 64.2401. In part, this requires Bush-Tell, Inc.'s telephone bill must: (I) be 
accompanied by a brief, clear, non-misleading plain language description of the service or 
services rendered; (2) identify the service provider associated with each charge; (3) clearly and 
conspicuously identify any change in service provider; (4) contain full and non-misleading 
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descriptions of charges; (5) identify those charges for which failure to pay will not result in 
disconnection of the customer's basic local service; and (6) provide a toll free number for 
customers to call in order to lodge a complaint or obtain information. Customers' bills will 
distinguish (1) monthly charges for service and features, and other charges collected and retained 
by the carrier, from (2) taxes, fees and other charges collected by the carrier and remitted to 
federal state or local governments. Bush-Tell, Inc. will not label cost recovery fees or charges as 
taxes. 

READYPROVIDE READY ACCESS TO CUSTOMER SERVICE 
Customers and potential customers may access customer service by visiting Bush-Tell, lnc.'s 
office or by using a toll-free telephone number during normal business hours. Customer service 
contact information is available at our business office with regular hours posted on the storefront. 
In addition, this information is available online and on the monthly invoice rendered by Bush­
Tell, Inc. 

ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY 
Bush-Tell, Inc. complies with all state and federal rules regarding the privacy of customer 
information. Certification of this compliance is provided annually to the FCC. 

RESPONSE TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED FROM 
GOVERNMENT AGENCIES 
Bush-Tell, Inc. will respond in writing to state or federal administrative agencies within 30 days 
of receiving written consumer complaints from any such agency. Should the agency require a 
shorter interval for response, Bush-Tell, Inc. will use its best efforts to expedite the review of the 
complaint to provide a response which meets the agency-provided target date. 

TERMINATION OF SERVICE 
Bush-Tell, Inc. follows the state public utility commission's rules for termination of service. 
Service cannot be terminated without advance notice to the customer. If service is being 
terminated for non-payment, the customer will have the option to establish a payment plan. So 
long as the customer adheres to the payment plan, service will not be disconnected. 
Customers may terminate service at any time and for any reason. Bush-Tell, Inc. does not assess 
any termination penalty and the customer is simply required to pay for the services which were 
used while the service was provided. 
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Bush-Tell, Inc.: 
Study Area Code 
Supplemental Data for: 

Bush-Tell, Inc. 
613004 
Line 610-Description of Functionality in Emergency Situations 

As an initial point, Bush-Tell, Inc. had no service outages during 2012 which met the FCC's 
threshold for reporting into the Network Outage Reporting System ("NORS"). 

Bush-Tell, Inc. engages in preventative maintenance programs which help ensure network 
reliability in all conditions. This includes regular checks on generators, battery back-up, HVAC 
infrastructure at central office switches, and tree trimming/removal when trees have the potential to 
take down telephone lines during events of high wind or heavy snow. Access to critical infrastructure 
(like central office switches) is limited to essential personnel. Spare equipment is maintained in 
inventory. 

like most local exchange carriers, Bush-Tell, lnc.'s network consists of electronic switching equipment 
and a network of fiber optics and copper facilities. Each Bush-Tell community is non-contiguous and is 
not connected by roads, making redundancy between communities extremely expensive. 

From a switching standpoint, Bush-Tell, Inc. has one primary switch in each community it serves. The 
largest threat to switches is the loss of power. To address t his, Bush-Tell, Inc. ensures adequate battery 
back-up is maintained as well as backup generator capacity at its largest exchanges. The following table 
shows the available battery backup at each exchange as well as backup generator capacity: 

Exchange Generator Batteries 

Aniak 30KW 12 Hrs 

Anvik 8 Hrs 

Crooked Creek 8 Hrs 

Grayling 8 Hrs 

Kalskag lOKW 8 Hrs 

Red Devil 8 Hrs 

Shageluk 8 Hrs 

Stoney River 8 Hrs 

Sleet Mute 8 Hrs 

In cases of emergency, Bush-Tell, lnc.'s management has contact information for all employees. 
Depending upon the scope of the emergency, Bush-Tell, Inc. may call-in as many employees as 
necessary to provide continual telecommunications service. When poles are down from emergencies, 
the Bush-Tell, Inc. works with other utilities attached to the same poles to expedite the repair or 
replacement of the infrastructure. 

In summat ion, Bush-Tell, Inc. takes preventative measures to plan for emergency situations and 
also takes steps to mitigate the risk or duration of such events. 
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Bush-Tell, Inc.: Bush-Tell, lnc. 
613004 Study Area Code 

Supplemental Data for: Line 920-Tribal Government Engagement Obligation 

Bush-Tell, Inc. contacted all of the tribal administrators in its service area in order to comply 
with the Universal Service Transformation Order. Bush-Tell, Inc. contacted the following 
Traditional Councils by phone to verify the President or Chief and to verify their address. This 
effort was headed up by Sonya Hill, Bush-Tell's Office.Manager and an Alaska Native: 

Aniak Traditional Council 
PO Box 349 
Aniak, AK 99557 
President: Wayne Morgan 
Tribal Admin: Laura Simeon 
Ph # 675-4349 

Anvik Traditional Council 
PO Box 10 
Anvik, AK 99558 
Chief: Carl Jerue Jr. 
Ph# 663-6346 

Holy Cross Tribal Council 
PO Box 89 
Holy Cross, AK 99602 
Chief: Eugene and Tessie Paul 
Ph# 476-7207 

Shageluk IRA (Indian Reorganization 
Act.) 

PO Box 35 
Shageluk, AK 99665 
Chief: Election to be held 11-8-12 
Ph #473-8239 

Grayling IRA (Indian Reorganization 
Act.) 
POBox49 
Grayling, AK 99590 
Chief: Gabriel Nicholi 
Ph# 453-5116 
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Crooked Creek Traditional Council 
PO Box 69 
Crooked Creek, AK 99575 
President: Evelyn Thomas 
Ph # 432-2200 

Sleetmute Traditional Council 
PO Box 109 
Sleetmute, AK 99668 
President: Sophie Gregory 
Ph # 449-4263 

Stony River Traditional Council 
PO Box SRV· 
Stony River, AK 99557 
President: Mary Willis 
Ph# 537-3258 

Village of Upper Kalskag 
PO Box 50 
Upper Kalskag, AK 99607 

President: Elections held on Oct. 151 

Tribal Adm in: Bonnie Perrson 
Ph # 471-2322 

Village of Lower Kalskag 
PO Box 27 
Lower Kalskag, AK 99626 
President: Nastasia Levi 
Ph # 471-2300 

Red Devil Traditional Council 
PO Box27 
Red Devil, AK 99656 
President: No Council at this time. 
Tried and was unable to contact anyone. 

Each tribal administrator was informed of Bush-Tell Inc. ' s responsibility to work with all tribal 
offices regarding a variety of topics, and that Bush-Tell, Inc. would be sending out a letter 
describing those responsibilities. Specifically, Bush-Tell, Inc. informed each entity its intent to 
have discussions including (i) A needs assessment and deployment planning with a focus on 
Tribal community anchor institutions; (ii) Feasibility and sustainability planning; (iii) Marketing 
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services in a culturally sensitive manner; (iv) Rights of way processes, land use permitting, 
facilities siting, ~nvironmental and cultural preservation review processes; and (v) Compliance 
with Tribal business and licensing requirements. Face to face meetings with each entity were 
conducted by Doug De Vore, Bush-Tell, Inc. 's Vice President/Assistant General Manager, and 
Sonya Hill, during the fall of 2013. No specific needs were identified for the communities by the 
native leaders beyond the efforts already being conducted by Bush-Tell to provide broadband 
service to the communities. 
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Bush-Tell, Inc.: 
Study Area Code 
Supplemental Data for: 

Bush-Tell, Inc. 
613004 
Line I 0 I 0-Voice Services Rate Compatibility 

Bush-Tell, Inc. certifies that it meets the local voice service rate compatibility requirements. The 
Residential rate for all Bush-Tell exchanges is $21.50 a month, which is above the local rate 
floor of $20.46 that has been established by the FCC. With state surcharges this rate is $28.14. 
The federal $6.50 SLC brings this residential rate to $34.64, which is below the two standard 
deviations from the applicable urban rate for voice service of $46.96. 
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PART A. BALANCE SHEU 

8/\UNC6 BAl.ANCE BAt.AWCE 114LANCE 

ASSE"TS flf!IORYl!AR ElllD OF PERlOI> UABllffif5 AND STOCKHOl.DERS' EQUITY PRIOR YEAR END OF Pi'RIOD 

CURRllNT ASSETS CURRe.iT UABIU Ties 

I ~ and Enulv.•imts I ,003, OOti ~69,932 25. llCCCunts Pav1llla ~6,699 89, gq7 

2. C.~h-l~lJS Con!Nudion Fuoo 26 NolMP .. allfe 

3 Milla!•• ~7. Ad1111n<e B•- •nd p..,,monts !J. o~~ ~.9a1 

a.'r•letom. Atcountt Aece<,MIA s1,?oa 106,600 28. Cu• tome<n..,,. .... 

b 011\tr Accounts Rec.lv•ble 29, Ct!neAI Mal. LJT Debt 275, 791 :}/.'),0'13 

c. Note..~ R«civalll& 30. C~m Mal l/T Oebl·Ru<.Dav 

4. NOfl ·Al'IUietoa. 31 CL<Tont Mal-·C••""" h•oe• 
a, i eteeom. Aco.lun.ts R•teiv.able 2S9, !';25 ~O.t:;S9S 37. l""°""'T• .. sAccrue~ 

b. ,..,,,_ Acr.ouOIS ReceMtl:>&e :~s, Cl't~j '12,611 33. °"""Taxes l\Ca)jed 2 7!:;8 7., ;:;99 

c., NOtes: Rt:cofv&ble ~. Olhor Cotrcnt UOf>iliU .. 25 723 26 51e 

5 l~t•rut ano O!>Adon<b R«»iv2ble ~6. total Current l it l>l llle• (26 thru 341 378 019 4~\l . HR 

&. l!~llllldl-Rthulaiod :1. ?36 ~.Sn LONG-TERM Of8 T 

1. Jik.:ena.0~\feOufaCot! G,633 6.63~ 16. Funded Ocl>l-RUS »oocs 1, J90, a2s 1. 06<:, 474 

II, 1'1"1>•!:!'"'"1> 29."/19 ~~,107 37. Fundod Oobl·RTB Note< 

9. Olh<lr Cr.unnl >.sse1.5 ;)&. Funded Oelll-fFB No\ .. 

lD. "Tntat C.,,..nl A$sel8 11 Thn• S) l. HZ, 609 <;J9.1i0 J9. Funded Oeb!-Olhor 

f!ONO;URRENT AS5fTS .W. Fundod Oebl.·Rutat Otveloo. Loon 

1 t . IR..-estrnef\t in Amia~d Comp.orwu ~ 1. P•M'ilAlll IOlscour.I) on L/J Ocbl 

n. Rur ai Oe""1anment •2 RAArnlJlnl<j O.bt 

b. NomJrat O"""lopor>ent 43. "'-•na•on• Under Caollat le8S2 

12. Olfler inwsWnenl~ «. ,.,,.,. From A~td"Componle• 

Q R1~a1 Dellf!1<nl1Mrt -15 Other Lona· Term Oobl 

b. Noor...-at Oevetopmcr.t iii. Total la<><,. Term Ds bl <38 lllru 40) 1, .)!Hi. azu !,064.,41~ 

13 N·>nrl!4lrlahtd lmr<!SlmMls 'f7, IC! 61. 764 OTli~ Llllll. & tlEF. CREOrTS 

14. Otttor Nnntuffenl Mseu 47. 011.ar Lono-1r:mi UnblliWJ 

15 Oofo-n-cd ("',l 1~0o& 4 ~~· H9 HO OH ~. OU..., Oofened Crod/11 17, 9!5 16, 9i(i 

ID. J1Jlio.<lictionaf Oiffewncos 49. Other JuriSdictlonal 011fe<~ 

17. 1 a ul l'toll<Utn!RI A$Se1S l11 lhru1&l ;.i40~4S6 ~O~!, ~()9 50. TOlll 001'1' ~ O!ld 0.t.,,.d f.Ndol> !<7 i!w '9) 11. ~ !5 1 6, 970 

PLANT, PltOP~TY. Alm EQUIPMENT EQUITY 

18. h lac:om Plon t·in·ScMco 9 H3 a;:9 9 169 2H 51. Cao. Stodi Oulsland. & SoDsorlbed 5 000 .-.-hQQ.Q. 
19. P"""'ll'O Hf(d tor f ukll<! U•• 50,~ZV 0 oi, Mdi00'1al Pald-ir).Caollal 

W. Plant Under Consrructfon fC, fi9e '16, 650 53 TreeSlOfYSl<)clc 

lt Plan! Adi • Nono• Plant & Gaodw'JI ~4. Memberohipalld~.Cel1llicales 

iz . .Les, ,\GllJmutated Ocortoa~oo 8 :!50 ~~;.1 !l no 1l~a 55. Otll<!! C°"ital 

~3. Ile< P~t !18 t~ru 21 t• • • 22) 1,JU~,~79 l . 37."1, Rt6 5G. Pa1to01ago C®'tal Crodlt< 

24. lOTAL A&Sl:TS 110.11•2J ) 57. R""'"1ed l;amlnos or Ma;nin• J_ 466 ~az l lij(! -1~2 

$8. Tota1EqultyC51tt1N 671 ! •11 l ·i.fl";' l 3~H H2 

59. TOTAi. U ABIU TIES AND EQUITY (35+48•60•681 

3 1.\!I ·~.," 2 ~:!5 334 3, .;:se. i~-i 2. '125, 33.; 

Total Equity = ~ ·1. 6:l > % ol Toial A$00l$ P911e 1of6 
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l USDA-RUS DORROWER DESIGNATION 

:.l'.CS~!> 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PCRICD ENDING 

1NST1fUCTIONS- SSI! RUS 81Plotln 1744·~ Oecen!.tu~t:, 2013 

PART B. STATEMENTS Of INCOME AND AEtAINED t:AR.NINGS OR MARGINS 

I 
ITEM 

PRJOR YEAR fHlS VEAR 

1. Local Network S8M08$ Revenues 263.324 H&,i!>~ 

2 >letHol'( />J:CeSS Servic~ R~ues l ,,h31,lAI\ l. •9!,078 

3. I nnn CiStance NelWOOt SeNice8 R-

~ earner 9111""' and Colettion RO\o'Onucs 
6 MltcllUanliOUS Revenues li:I. 36~ HO ffZ9 
$. UncOl!eClible Re-.ienues 1, 915 

7. Nllt 01>erat1no ~eventies (1 lluu 5 lesr ill ~.251,895 2,lH,041 

8, Plan! SOOcH!c OJ)efatlona Elloe~ \l<.ti, llJ ~7) , fJZ6 

9 Plant Nonsoeclflc On..ralioM El<.....,,_ IExdudina Oepreci;ition & Amorti2ationl !63. ~·19 156,633 
ICI Oe..,,,,,..,.tiOnEx- Z'll . 0'12 ~4~.o~o 

11. Amonizalion Expense 

12. Cu!klmer Operetons ~ '/l, 803 69.374 
1~ ~ OIW911Qnr !:..,.,._ ni. Goi 74~. 62ti 

1', Total Oj>ereting Elq)-es (8 thru 13) ~. 2n. 192 2, 196,511 

1!1, OoetatirlQ Income or Margins (7 len 14! (14, Z!li) (50, 6'10! 

10 Olhe< Operaong income and Exoen:I&! 

n. SUlle end Local Taxes (l2 ,5ll) Cll. D601 

!fl. Federal Income Taxes (~0.QG?) tq~,23!1) 

HI. O\hOfTaxes 0 19 

l2~1. Total Ooaratlna Tai\$$ 117+18+19) (62, !>l~) (5~, 256) 

21. N•l OoatallrtjJ Income or Mllttlin. (1~-+16-20) 18,218 ~. $06 

2'' Interest on Funded Debt ~0,429 71\, 7~0 

23 fntl3{esl Exoense-Caµllal Leases 

24 Other lntefesl Expense 

2!1 AllQwance fer Ftnls Used Ouung COlllolrudion 

21. Toto! Fixed Charg"" (22+2~24-261 9C,429 16, 120 

"· Nonope<abno Net Income (&, 083) !4, 69'>) 

u. Eittreo<(Ji11<1rv Items 
29, Jurisdictional Oi~enoe.s 
;j() Nonregulated NGt Income ()b, ,H) (l, lll, 

31. Total Net Income or Maralns 121+27+28+29+30-26) IA~ .pn1 t?R 040\ 

3~. Total Taxes Base<! on Income 
:n: Retained !Oar"""'s or Marnlns RMinnino of-Year l- !i52 no• l.466 '8(. 

34. Miscellsneous Credits Year-to.Cele 

35. Oividends ()Q(:!a(ed !Common) 
!le. Q;\/Jdeocfs OeQsred CPrelemldl 

37. Olller Debits Year-to-Dale 

la Tl'al\$fars lo Patronage Capital 

39. Relalll@d Eamlngs or Mamlns End-of-P9r1od 1131+33•34) - (35+3&+37•3811 l.~66.~82 1. )98 H? 
40. Paltonage Capilal BeQ91nlng.of-Year 

'4 l Transfers lO Palronage Caplal 

A2. - -·~ Ca.Piaf Credits Rotired 

43. Palronaoe Capital End·of-Yoru- (40+41-42) 0 0 
114. Annual Debt seMce Payments 3Ul, 898 :J6:l,506 --· 45. Cas11 Ratio !(14+.20-10· 111/71 0 .049"/ 0. 8611 

46 Oparadng Ao::rum Ratio [(1<1H0+26} 1 'II 1.0187 LOB~ 

-47 TIERIC3H26} 126] 0.04~4 ·0.0li:~ 

48. OSCR ((31<-2&+lo.>1 I)/ +I) 0.92~~ 0 f>8 ), 
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.:;JRRv"VER Dt;S1GNATiON 

Al'.051~ 

coi:~ ~ . .,.~.,r, ~EPOF',.. co~ 
"T.!..ECOtJ:MUNICAilGNS aORROYVi'RS 

f PERIOD ENDED - -------------

;>6,;:-:- STa\i'l:M£NT \;f~,...SH 1-LUIYS 

I 1. ijeglnntrm Cash (Cash and E11ulv<1le11ts plus RUS Construction Fund) 1, OOj , 006 

L_. ·-· ?,~_SH._ FLOWS F~2M OPERATING ACTIV!T!~~ ·-
I <. t-1;;: lncom& ! i~, Q~O; 

I Aa;ustmenrs to Reconeile Net Income to Net Ct4Sll Pl'Olllded bv Qnota/inq Activit~s . 
\Jd. Dtl::mGontlon :....:'". .. 

~. Add. AmorJ:taGon 
5. Other·(Explaln) 

Coxrecti~-n~:!'lcf.:H~C.!lltiona 10.721 ..\•;:~·"·'l(ttt1> ?.~·,,~hJu !.~~O ~·~:-.n~·0 5.!.ll~ ,q,~~' ·'.)tr,.o.r r•·cr"''!' 
..... J 

a. Oecrease/Clncrease) In Accounts Receivable !Gl.61>0) 

7. Decraase/(lncrease) In Materials and lnV(lnto · 64 

t.!ct:s"~~tt.'hr.~aa.s-t.t ~·' P<epayroen~t dnt: Ue!:!rre:i Cnoras~~ C~3 • . 34l 
--

9. Oecreasot1iricrease1 in Omer current A&se.ts (J 

10. t11creasel(Decreasel in ACC6unls Payable J.1, ~ i9 
I I. ;:te.(386e.'~l..!&Cf~tlSOi m AdVa:U i::1UUTIU$ & ~ayments. !1~3 

12. lncreasel(OecreaseJ in Other Q1<rent liabiUUes ~9& 

13, Net Cash Provido.ur~used! b~ O~rauons ~s. 1f1' 

CASH ROWS FROM FINANCING .AC11VITIES 

14. Oecrease/llnc-.,ease) In Notes Receivable -0 

--~5-·-~9'9n_'.l.~ecreasr.) h1 Nol~ Payal!!e ~~ 

1ti. rncreaset(Decre1:1se) i11 Customer Deposits 0 

17, Net lnc<easel(Decrease) in long TeITT.1 Debt (Including Cwreni Maturities) {276, ~02) 

18. lnc-.re.asel(Onc:P.asel lr> O!lte' Liablli!IP.s & Deferred Credits ~9i .i; 

19. tncrease/(Oecreasel in Capital Stock. Pai<l-ln Cap.ital. Membership and Capital Certificates & Other Capital 0 

20. Less:PavmentofDivklend:I 0 

11 Les$: Pstrona!le Capitai C•edfts Rc!ir<:d u 
22. Other (Explain) 

Core vet Ollu~.r l~Ah))j'Ci.-G C,:l(l dC"fi~red C!:~HE t3 
1 , tJ.,.fl 

23, Net Cash ProvidedftUsedl bv fJnanclna Aelivities {7.75, ~b9.) 

CASH FLOWS FROM INVESTING ACTIVITIES 

2<1. Net Capital Expenditures (Properfy. Plan! & Equipment) {290, ( ll) 

25. Other Lon!)-TefTTl Investments IH,n5'.?; 

26. Ottier Noncurrent Assets & Jurisdictional o·.i'l'erences u 
27. Ott>er (Explain) 

Cornic't i>l<int iuven t~-ent {65.Jfj2) :-itant 3<ll•1a9e 3,23Q \)~her l~ng lettn i ;1;resuo.enr. 11 , Q:-J7 
{1fl, ;.:~j.~j 

~~- Not Cash Provklodl/Uscd) by Investing Awvities ;35-::!, •c":'3J 

2s. Net lncraa.e/10.crease) 111 Cash (~;13, 1TH) 

3·0. Ending Cash •IG9,932 

Re1tlaio11 Dale 2010 
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STEVEN E. PRIBNOW 
OANJaJ. WIESEN 
KENT P. SPEICHER 

March 3, 2014 

To the Board of Directors 
Bush-Tell, Inc. 
Aniak, Alaska 

8ric/~&,fXj~ 
CERTIFIED PUBLIC ACCOUNTANTS 

2195 NORTll BROAD STREET 
P.O. BOX 1270 

FREMOtfT, NEBRASKAll802&-1270 

(402) 721-3454 
F.x (~02) 721-2694 

etxpa.eom 

We have audited the financial statements of Bush-Tell, Inc. for the year endea December 31, 2013, and .have issued 
our report thereon dated March 3, 2014. Professional standards require that we provide you with Information about 
our responsibilities under gene.rally accepted audftln~ standards and Go'(ernment Audit}ng Standards, as well as 
certain information related to the planned scope and timing of our audit. We have communicated such Information In 
our letter to you dated September 18, 2013. Professional standards also require that we communicate to ypu the 
fo'lowing Information related to our audit. 

Significant Auditing Findings 

Qualltative Aspects of Acrounting Practices 

Management Is responsible for the selection and use of appropriate accounting policies. The significant accounting 
policies used by' Bush-Tell, Inc. are descnbed in Note 1 to the financial statements. No new·accountlng policies were 
adopted and the application of existing policies was not changed during the year. We noted no transactions entered 
Into by the Company during the year for v;hich there is a lack of authoritative guidance or consensus. Al significant 
'transactions have been recognized In the financial statements In the proper period. 

'Accounting estimates are an Integral part of the financial statements prepared by managemer)I and are based on 
management's knowledge and experience about past and current events and assumptidns about future events. 
Certain accounting estimates are particularly sensitive because of their significance to the financial statements and 
because of the possibility that future events affecting them may differ signlfrcanlly from those expected. The most 
sensitive estimates affecting the financial statements were: 

Management's estimate of the cost study true-up is based on revenue requirements relative to all 
companies participating In the NECA pool. The revenue requirements are determined using complex 
formulas using the Company's operating cost to provide service and Its rate base of assets used in 
providing that service. The company. used the services of a consultlng firm to determine that 
management's estimates were reasonable in relation to the financial statements taken as a whole. 

Management's estimate of depreciable lives and estimated residual value of property and equipment 
Is based on historical Regulatory Commission' of Alaska guidelines. We evaluated the key factors and 
assumptions used to develop the depreciable lives and estimated residual value of property and 
equipment In determining that it is reasonable in relation to the financial statements taken as a whole. 

The financial statement disclosures are neutral, consistent, and clear. 

Difficulties Encountered In Performing the Audit 

We encountered no significant difficulties in dealing with management in performing and completing our audit. 
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Corrected and Uncorrected Misstatements 

Professional standards require us to accumulate all known and likely misstatements Identified during the audit, 
other than those that are trivial, and communicate them to the appropriate level of management. Managemept 
has corrected all such misstatements. However, the attached schedule summarizes uncorrected misstatements 
of the financial ?tatements. Management has determined that their effects are immaterial, both i~dividually and in 
the aggregate, to the financial statements taken as a whole. 

Disagreements with Management 

For purposes of this letter, P..rofessional standards define a disagreement with management as a financial accounting, 
reporting, or audiiing matter, whether or not resolved to our satisfaction, that could be significant to the fin~ncial 
statements or the auditor's report. We are pleased to report that no such disagreements arose during the course of 
our audit 

Management Representations 

We have requested certain representations from management that are included In the management representation 
letter dated March 3, 2014, 

Management Consultations with Other Independent Accountants 

In some cases, management may decide to consult with other accountants about auditing and accounting matters, 
similar to obtaining a "second opinion" on certain situations. If a consultation Involves appfication of an accounting 
principle to the Company's financlal statements or a determination of the type of auditor's opinion that may be 
expressed on those statements, our professional standards require the consulting accountant to check with us to 
determine that the. consultant has all the relevant facts. To our knowledge, there were no such consultations with 
other accountants. 

Other Audit Flnding·or Issues 

We generally discuss a variety of matters, including the application of accounting principles and auditing standards, 
with management each year prior to retention as the Company's auditors; H.owever, these discussions occurred in 
the normal cburse of our professional relationship and our responses were not a condillon to our r~tention. 

This information is intended solely for the use of the board of directors and management of Bush-Tell, Inc. and is not 
intended to be and should not be used by anyone other than these specified parties: 

Very truly yours, 

ERICKSON & BROOKS 
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Cifent; 
Engagement: 
Period Endlng: 
Trlal Balance: 
wor1<papar. 

. Account 

6750 ·Bush-Tell, lift. 
AUD· Bush· Tell, lnc.(1) 
1113112013 
Ta 
~.02 • Pused Jout1"11 Entd_es Repolt 

De~c.ripfion 

Passed Journal Ent.iH JE fl. 36 
Reqlessity2014.Al'Adt.lelt paid In Dec2013 

1:2~lMD 
67211.16 

· 'T'otal 

Prepaltt._Expanses 
Oilier Eicpenaes~soc. Dues 

WIPRef 

6000.01 dW 
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6,600.00 

s,soo.oo 

31212014 
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5,500.00 
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STEVEN E. PRIBNOW 
OANlELJ. WIESEN 
KENT P. SPEICHER 

Board of Directors 
Bush-Tell,- Inc. 
Aniak, Alaska · 

81~&..@~ 
CERTIFIED PUBLIC ACCOUNTANTS 

2195 NORTH BROAD STREET 
P.O. SOX 1270 

FREMONT. NEBRASKA 880211-1270 

Independent Auditor's Report on Compliance with Aspects of Contractual 
Agreements and Regulatory Requirements for Telecommunication Borrowers 

(402) 72Hl454 
FAX (402) 721-2884 

eb-epa.ci>m 

We have audited, in accordance with auditing standards gen1a1<1lly accepted in the United States of America 
and the standards applicable to financial audits contained in Government Auditing Standards issued by the 
Comptroller General of the United States, the financial statements of Bush-Tell, Inc., which comprise the balance 
sheet as of December 31, 2013, and the related statements of income, changes in stockholders' equity and cash 
flows for the year ended, and the related notes to the financial statements, and have Issued our report thereon dated 
March 3, 2014. In accordance with Government Auditing standards, we have also issued our report dated March 3, 
2014, on our consideration of Bush-Ten, lnc.'s intemar control over financial reporting and on our tests of its 
compliance with certain provisions of laws, regufatiqns, contracts and grant agreements and other matters.. No 
reports other than the reports referred to above and our schedule of findings and recommendations related to our 
audit have been furnished to managemenl 

In conn~on with our audit, we noted Bush-Tell, Inc. failed to meet the TIER ratlo requirement, resulting in 
Bush-Tell, Inc. failing to comply with the covenants of the loan documents. No other items came to our attention that 
caused us to believe that terms, covenants, provisions. or. conditions of their Joan, grant, and security instruments as 
set forth in 7 CFR Part 1 n3, Policy on Audits of Rural Utilities Service Borrowers, Section 1773.33 and clarified in the 
RUS policy memorandum dated February 7, 2014, insofar as they relate to accounting matters as enumerated below. 
However, our audit was not directed primarily toward obtaining knowledge of noncompliance. Accordingly, had we 
performed additional procedures, other matters may have come to our attention regarding Bush-Tell, lnc.'s 
noncompliance with the above.-referenced terms, covenants, provisions, or conditions of the contractual agreements 
and regulatory requirements, insofar as they relate to accounting matters. In connection with our audit, we noted no 
matters regarding Bush-Tell, lnc.'s accounting and records to indicate that Bush-Tell, Inc. did not 

• Maintain adequate and effective accounting procedures; 

• Utilize adequate and fair me1hods for accumulating and recording labor, material, and overhead costs, and 
the distribution of these costs to construction, retirement, and maintenance or other expense accounts; 

• Reconcile continuing property records to the controlling general ledger plant accounts; 

• Clear construction accounts and accrue depreciation on completed construction; 

• Record and properly price the retirement of plant, 

• Seek approval of the sale, lease or transfer of capital assets and disposition of proceeds for the sale or lease 
of plant, material, qr scrap; 

• Maintain adequate control over materials and supplies; 

• Prepare accurate and timely Financial and Operating Reports; 

- 1 -
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• Obtain written RUS approval lo enter into any contract for the management, operation, or maintenance of the 
borrower's system if the contract covers all or substantially all of the telecommunication system; 

• Disclose material related party transactions In the financial statements, in accordance with requirements for 
related parties in generally accepted accounting principles; 

• Record depre<;fation in accordance with RUS requirements (See RUS Bulletin 183·1, Depreciation Rates and 
Procedures); 

• Comply w~h the requirements for the detailed schedule of deferred debits and deferred credits; and 

• c;:oi:nply with the requirements for the detailed schedule of Investments. 

This report Is intended solely for the information and use of the board of directors, management, and the RUS 
and s_upplemental lenders and iS not intended to be and should not be used by anyone other than these specified 
parties. However, this report is a matter of public record and its distribution is not limited. 

Fremont, Nebraska 
March 3, 2014 

ERICKSON & BROOKS 

- 2 . 
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Bush-Tell, Inc. (SAC 613004) 

Form 481 Five Year Service Quality Improvement Plan 

2015 Program Year 

The chart below summaries the overall operating and capital costs Bush-Tell anticipates 

incurring to offer voice and broadband service in its service area. 

Capital Expenditures 
2110 Land and General Support 

2210 Central Office Switching 

2230 Central Office Transmission 

2410 Cable and Wire Facilities 

Total Capital Expenditures 

Operating Expenditures 

Plant Specific 

Plant Nonspecific 

Depreciation 

Customer Operations 

Corporate Operations 

Total Operating Expenditures 

FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 
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Jn evaluating any decisions to deploy broadband to its remaining communities Bush-Tell is 
following the guidance defined by the FCC per the 3RD Order on Reconsideration at Paragraph 
46: 

46. We appreciate the concerns raised by the Alaska Rural Coalition and ACS that it 
may not be cost-effective to serve certain customers due to the high cost of backhaul. 
Rather than granting a blanket exemption of the broadband obligations established for 
rate-of-return companies in the USFIICC Transformation Order, we clarify, as the 
Alaska Rural Coalition requests, that our current rules provide sufficient flexibility to 
take into account any unique circumstances that may impact the ability of rate-of- return 
companies to extend broadband to their customers, including backhaul costs. As the 
Coalition notes, rate-of-return carriers are required to provide service meeting the 
specified characteristics on reasonable request, which, the Commission explained in the 
Order, was an obligation similar to the voice deployment obligation many of those 
carriers were already subject to. This obligation, enforced in the first instance by the 
relevant ETC-designating authority (generally the state), permits these entities to take 
into account backhaul costs or other unique circumstances that may make it cost­
prohibitive to extend service to particular customers, in Alaska or any other area. We 
intend to carefully monitor developments in this regard and will consider making further 
clarifications or revisions if necessary. 
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Bush Tell 5 year build out plan narrative 
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HElWORK IMPROVEMENT PROJECTS 

COST Ettrltted Pn,ea. b.llld "jl!Jt - AMOt;.HllNVSf " .. ....... IOPUWIO!< 'tAltSET CiiM?i.tnbN ACf'WL COMPLETION 
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